
Mike	Shaw
50	Clement	Street
San	Francisc	CA	94118

Aug	30th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

Don't	let	the	big	guys	crush	the	little	guys.	I'm	a	customer	of	Sonic	in	San	Francisco	and	can't	say
enough	how	pleased	I	was	that	there	was	another	option	besides	AT&T	and	Xfinity.	The	big	guys
have	horrible	customer	service	track	records	and	unfriendly	pricing.	Sonic	provides	amazing
customer	service,	fair	pricing,	and	a	quality	product.	I	wish	I	knew	about	them	sooner!	Having
competition	in	the	marketplace	is	healthy	and	it	would	be	a	real	shame	if	that	were	taken	away.	

Mike	Shaw


